LAW ON

THE RIGHTS OF PASSENGERS WHEN TRAVELLING BY SEA AND INLAND WATERWAYS

I. BASIC PROVISIONS

Subject-matter 

Article 1


This Law governs the rights of passengers travelling by sea and inland waterways in case of travel cancellation and delays in departure and arrival to destination. 

Scope

Article 2

This Law shall apply in respect of passengers travelling on a passenger ship:

1) where the port of embarkation is situated in the territory of Montenegro;

2) where the port of embarkation is situated outside of the territory of Montenegro if the port of disembarkation is situated in the territory of Montenegro provided that the service is operated by a Montenegrin passenger ship;

3) on a cruise where the port of embarkation is situated in the territory of Montenegro.

Exemptions

Article 3

This Law shall not apply in respect of passengers travelling:

1) on ships which have a crew responsible for the operation of the ship composed of not more than three persons or where the distance of the overall passenger service is less than 500 metres, one way;

2) on excursion and sightseeing tours other than cruises; or

3) on ships not propelled by mechanical means as well as original, and individual replicas of, historical passenger ships designed before 1965, built predominantly with the original materials, certified to carry up to 36 passengers.

Use of gender-sensitive language

Article 4

The terms to designate natural persons used herein in masculine gender shall imply the same terms in feminine gender.

Tickets 

Article 5


A carrier shall issue a ticket to the passenger unless transport is done on the basis of other documents.


A ticket may be issued in an electronic or analogue format.


A carrier or a ticket vendor is obliged to sell tickets without any discrimination and under the same terms for all passengers.

Limitation of the rights of passengers

Article 6


The rights of passengers under this Law shall not be limited or waived by a transport contract.

Liability for transport

Article 7


The travel agent, carrier, tour operator or terminal operator the carrier has entrusted with obligations from the transport contract shall be liable for the obligations envisaged by the transport contract in line with the law governing obligations.

Definitions

Article 8

The terms used in this Law shall have the following meanings:

1) disabled person means any person whose mobility when using transport is reduced or impossible as a result of any long-term physical, intellectual and sensory impairment and whose situation needs appropriate attention and adaptation of the service made available to all passengers;

2) person with reduced mobility means any person whose mobility when using transport is reduced as a result of any temporary or permanent disability (old age, illness, pregnancy or any other cause) and whose situation needs appropriate attention and adaptation of the service made available to all passengers;
3) carrier means a natural or legal person performing transport by a passenger ship, other than a tour operator and travel agent offering transport by passenger services or cruises;

4) Montenegrin carrier means a legal or natural person established in Montenegro for providing passenger transport service by ship;

5) passenger service means a passenger transport service by sea or inland waterways operated according to a published timetable;

6) inland waterway means a natural or artificial navigable inland body of water, or system of interconnected bodies of water, used for transport (lakes, rivers or canals or any combination of these);

7) port means seafront or land area directly connected to the sea with built and unbuilt shores consisting of the port infrastructure and superstructure intended for provision of port services (embarkation and disembarkation) ; 

8) port terminal means a terminal in a port with facilities such as check-in, ticket counters or lounges, and staff for the embarkation or disembarkation of passengers travelling on passenger services or on a cruise; 

9) ship means a vessel propelled by mechanical means whose length exceeds 12 meters, GT more than 15 and transporting more than 12 passengers; 
10) ticket means evidence of o passenger transport contract;

11) ticket vendor means a legal person selling tickets and concluding transport contracts on behalf of a carrier; a tour operator for purchasing a ticket and the conclusion of a passenger transport contract with the carrier; 

12) travel agency means a legal person purchasing a ticket and concluding a passenger transport contract with a carrier on behalf of a passenger;

13) tour operator means a legal person who organises packages (package travel, package holiday and package tour) and sells or offers them for sale, whether directly or through another legal person who sells or offers for sale the package put together by the organiser;
14) reservation means a booking of a passenger seat on a ship for a specific departure before purchasing the ticket or concluding a transport contract;
15) terminal operator means a legal person who concludes a contract for using a port or  apart thereof and who manages a passenger terminal;
16) cruise means a transport service by sea or inland waterway, operated exclusively for the purpose of pleasure or recreation, supplemented by accommodation and other facilities, exceeding two overnight stays on board.
17) Acceptable format of notice is a form of information allowing disabled person or a person with reduced mobility to be informed by using text, Braille letter, sound, video and / or electronic format.
II. RIGHTS OF DISABLED PERSONS AND PERSONS WITH REDUCED MOBILITY 

Right to transport

Article 9


A carrier, travel agent and tour operator shall not refuse to accept a reservation or issue a ticket or to embark persons on the grounds of disability or of reduced mobility as such.


Reservations and tickets shall be offered to disabled persons and persons with reduced mobility at no additional cost under the same conditions that apply to all other passengers.

Refusal to accept a reservation or to embark

Article 10


By way of derogation from Article 9 (1) above, a carrier, travel agent or tour operator may refuse to accept a reservation from or to issue a ticket to or to embark a disabled person or a person with reduced mobility:

1) in order to meet applicable safety requirements established by international treaties and other legislation and in order to meet ship safety requirements established by the competent administration authority for maritime safety;

2) where the design of the passenger ship or port infrastructure and equipment makes it impossible to carry out the embarkation, disembarkation or carriage of the disabled person and a person with reduced mobility in a safe and operationally feasible manner. 

In the event referred to in paragraph 1 above, a carrier, travel agent or tour operator shall make all reasonable efforts to propose to the disabled person and person with reduced mobility an acceptable alternative transport on a passenger service or a cruise operated by the same carrier.

In the event referred to in paragraph 1 above, the disabled person and person with reduced mobility holding a reservation or having a ticket, and the accompanying person, shall be offered by the carrier, travel agent or tour operator: 

1) reimbursement within 7 days, paid in cash or by other suitable means, of the full cost of the ticket at the price at which it was purchased, for the part or parts of the journey not made, and for the part or parts already made if the journey no longer serves any purpose in relation to the passenger’s original travel plan;

2) a return service to the first point of departure, at the earliest opportunity:

· re-routing to the final destination as set out in the transport contract, at no additional cost, at the earliest opportunity; or  

· re-routing to the final destination as set out in the transport contract at a later date at the passenger’s convenience.

Paragraph 3 (2) above shall also apply to passengers whose journeys form part of a package.

In case of re-routing to an alternative port, the carrier shall bear the cost of transferring the passenger from that alternative port to that for which the reservation was made.

Where required for meeting safety requirements, a carrier, travel agent or tour operator may require that a disabled person or person with reduced mobility be accompanied by another person who is capable of providing the assistance required by the disabled person or person with reduced mobility (hereinafter: accompanying person).

Accompanying person shall be carried free of charge.

In the event of a case referred to in paragraph 1 above, a carrier, travel agent or tour operator shall immediately inform the disabled person or person with reduced mobility, in acceptable format of notice, of the refusal to accept the reservation, to issue or otherwise provide the ticket or to embark no later than five working days after the request for reservation or issuance of a ticket or embarkation.

Accessibility and information

Article 11

A carrier and a terminal operator shall ensure appropriate safe access for a disabled person or a person with reduced mobility and the accompanying person.

A carrier and a terminal operator shall, upon the request of organisations representative of disabled persons and persons with reduced mobility, post in acceptable format of notice, the access conditions referred to in paragraph 1 above in the same languages as those in which information is made available to all passengers.

When organising packages for passenger transport, a tour operator shall in acceptable format of notice, inform a disabled person or a person with reduced mobility and the accompanying person of the access conditions.

A carrier, a travel agent and a tour operator shall, in acceptable format of notice, provide all relevant information concerning the conditions of carriage, including online reservation and information, as well as access conditions for disabled persons and persons with reduced mobility and the accompanying persons.

A carrier, a travel agent and a tour operator shall, upon request from disabled persons and persons with reduced mobility needing assistance, shall issue a written confirmation that such assistance has been ensured. 
Right to assistance in ports and on board ships

Article 12

A carrier and a terminal operator shall provide assistance free of charge to a disabled person and a person with reduced mobility, adapted to their individual needs, in ports, concerning access, embarkation and disembarkation, and stay on board ships.

The assistance referred to in paragraph 1 above shall include assistance to:

· communicate their arrival at a port terminal, if possible;

· move from an entry point to the check-in counter, if any, or to the ship;

· register baggage and arrive to the check-in counter, if any, or to the ship;

· embark the ship, with the provision of lifts, wheelchairs or other assistance needed;

· accommodate a disabled person or a person with reduced mobility to their seat/area and store and retrieve baggage on the ship;
· move from the place of accommodation to the place of disembarkation from the ship;

· disembark from the ship, through cranes, wheelchairs or otherwise;

· retrieve baggage and proceed through immigration and customs points;

· move from the luggage collection area or disembarkation area to the designated exit;

· access to toilet facilities.

Where a disabled person or person with reduced mobility is assisted by an accompanying person, the carrier or terminal operator shall, upon request, provide the necessary assistance with embarking and disembarking and handling of all necessary mobility equipment, including equipment such as electric wheelchairs, temporary replacement of damaged or lost mobility equipment, as well as ground handling of recognised assistance dogs, when relevant, and provision of appropriate information needed to embark and disembark.

A carrier shall provide assistance free of charge to a disabled person and a person with reduced mobility, adapted to their individual needs on board ships.
The assistance referred to in paragraph 4 of this Article refers to:

1) the transport of assistant dogs on board in accordance with the regulations of the flag State;

2) the transport of medical equipment and movement equipment to a disabled person or a person with reduced mobility, including an electric wheelchair;

3) giving travel information;

4) the fulfilment of a request to a disabled person or a person with reduced mobility in terms of accommodation to the extent feasible and safe;

5) move to the toilet facilities;

6) accommodation of accompanying person in an area close to disabled persons or persons with reduced mobility.
Conditions under which assistance is provided

Article 13

The assistance as set out in Article 12 shall be provided if:

· the carrier or the terminal operator is notified, by any means available, at the latest 48 hours before embarkation, unless a shorter period is agreed;

· the disabled person or person with reduced mobility presents himself at the port or at the designated point at a time stipulated in writing by the carrier which shall not be more than 60 minutes before the published embarkation time, and if no embarkation time is stipulated, no later than 60 minutes before the published departure time, unless a shorter period is agreed.

       A disabled persons or a person with reduced mobility shall notify the carrier, at the time of reservation or advance purchase of the ticket, of their specific needs with regard to accommodation, seating or services required or their need to bring medical equipment.

      A notification made in accordance with paragraphs 1(1) and paragraph 2 above may always be submitted to the travel agent or the tour operator from which the ticket was purchased for one or more journeys.

     Following the notification as referred to in paragraph 3 above, the passenger shall receive a confirmation stating that the assistance needs have been notified.

     Where no notification is made in accordance with paragraph 3 above, a carrier and terminal operator shall nonetheless ensure that the assistance is provided in such a way that the disabled person or person with reduced mobility is able to embark and disembark.

    Where a disabled person or person with reduced mobility is accompanied by a recognised assistance dog, that dog shall be accommodated together with that person, provided that the carrier, travel agent or tour operator is notified.

Reception of notifications 

Article 14

      A carrier, a terminal operator, a travel agent and a tour operator shall ensure the reception of notifications as set out in Article 13(1)(1) and Article 13(2) above at all points of sale, including sale by telephone and over the Internet. 

      A travel agent or a tour operator shall transfer the notification referred to in Article 13(1)(1) and Article 13(2) above to the carrier or terminal operator.

     A carrier or a terminal operator shall designate a point inside or outside port terminals at which disabled persons or persons with reduced mobility can announce their arrival and request assistance.

Quality standards for assistance

Article 15

The carrier and terminal operator operating port terminals or passenger services with a total of more than 100,000 commercial passenger movements during the previous calendar year shall apply quality standards for the assistance to disabled persons and persons with reduce mobility.

In setting the quality standards referred to in paragraph 1 above, full account shall be taken of internationally recognised policies and codes of conduct concerning facilitation of the transport of disabled persons or persons with reduced mobility and the IMO’s Recommendation on the design and operation of passenger ships to respond to elderly and disabled persons’ needs.

The quality standards provided for in paragraph 1 above shall be made publicly available by carriers and terminal operators on the Internet, in acceptable format of notice, in the same languages as those in which information is made available to all passengers.

Training of crew members for providing assistance to disabled persons and persons with reduced mobility 

Article 16

A carrier, and where appropriate a terminal operator, shall train crew members and terminal personnel, including those employed by any other performing party, for providing assistance to disabled persons and persons with reduced mobility, in particular to:

· help wheelchair users make transfers into and out of a wheelchair;

· provide assistance to disabled persons and persons with reduced mobility travelling with a recognised assistance dog, including the needs of those dogs;

· provide assistance in reference to techniques for escorting passengers with visual impairments and for the handling and carriage of recognised assistance dogs;

· handle and use of boarding and deboarding equipment which can assist disabled persons and persons with reduced mobility for embarkation and disembarkation;

· render first aid.

Compensation in case of mobility equipment loss or damage 

Article 17

         A carrier and a terminal operator shall be liable for loss suffered as a result of the loss of or damage to mobility equipment or other specific equipment, used by a disabled person or person with reduced mobility, if the incident which caused the loss was due to the fault or neglect of the carrier or the terminal operator.

       The compensation referred to in paragraph 1 above shall correspond to the replacement value of the equipment concerned or, where applicable, to the costs relating to repairs.

       A carrier and terminal operator shall make every effort to rapidly provide temporary replacement equipment which is a suitable alternative until the payment of the compensation as set out in paragraph 2 above.

III. PASSENGER RIGHTS IN THE EVENT OF 

CANCELLED OR DELAYED DEPARTURE OR ARRIVAL 

Obligations of a carrier or terminal operator in the event of cancelled or delayed departure

Article 18

      In the case of a cancellation or a delay in departure of a passenger service or a cruise, passengers departing from a port terminal or a port shall be informed by the carrier or by the terminal operator via a PA system, no later than 30 minutes after the scheduled time of departure, of the estimated departure time, and of the estimated departure and arrival time as soon as that information is available.

     If passengers miss a connecting transport service due to a cancellation or delay, the carrier or the terminal operator shall, at the point of sale, inform the passengers concerned of alternative connections for completing their journey.

      The carrier or the terminal operator shall ensure that disabled persons or persons with reduced mobility, receive the information required under paragraphs 1 and 2 above, in acceptable format of notice, in line with the quality standard for assisting disabled persons and persons of reduced mobility.

Assistance in the event of cancelled or delayed departures

Article 19

     When a carrier reasonably expects that the departure of a passenger service or a cruise will be cancelled or delayed for more than 90 minutes beyond its scheduled time of departure, the carrier shall offer to passengers departing from port terminals free of charge meals or refreshments, in reasonable relation to the waiting time, provided they are available or can reasonably be supplied.
     In the case of a cancellation or a delay in departure where a passenger’s stay of one or more nights becomes necessary, the carrier shall offer passengers, free of charge, adequate accommodation on board, or ashore, and transport to and from the port terminal and place of accommodation in addition to the obligations set out in paragraph 1 above.

      For each passenger, the carrier may limit the total cost of accommodation ashore, including transport to and from the port terminal and place of accommodation, to EUR 80 per night, for a maximum of three nights.

    Paragraphs 1, 2 and 3 above shall not apply to passengers with open tickets as long as the time of departure is not specified, except for passengers holding a travel pass or a season ticket and if the passenger is informed of the cancellation or delay before the purchase of the ticket or if the cancellation or delay is caused by the fault of the passenger.

    Paragraphs 2 and 3 above shall not apply where the carrier proves that the cancellation or delay is caused by weather conditions endangering the safe operation of the ship.
The carrier shall, in cases referred to in paragraphs 1, 2 and 3 of this Article, pay special attention to the needs of persons with disabilities, persons with reduced mobility and all accompanied persons.
Right to reimbursement and re-routing 

Article 20

   When a carrier reasonably expects that a passenger service or a cruise will be cancelled or delayed for more than 90 minutes, the passenger shall immediately be offered the choice between:

· reimbursement of the ticket price and, where relevant, a return service free of charge to the first point of departure, as set out in the transport contract, at the earliest opportunity;

· re-routing to the final destination, under comparable conditions, as set out in the transport contract, at the earliest opportunity and at no additional cost.

      Where a passenger service is cancelled or delayed in departure from a port for more than 90 minutes, passengers shall have the right to such reimbursement of the ticket price or re-routing as set out in paragraph 1 above.

     The payment of the reimbursement shall be made by the carrier within 7 days from submission of a reimbursement request, in cash or by other appropriate means of the full cost of the ticket at the price at which it was purchased, for the part or parts of the journey not made, and for the part or parts already made where the journey no longer serves any purpose in relation to the passenger’s original travel plan.

         Paragraphs 1, 2 and 3 above shall not apply to passengers with open tickets as long as the time of departure is not specified, except for passengers holding a travel pass or a season ticket.

Compensation in the event of delay in arrival 

Article 21

    Without losing the right to transport, passengers may request compensation from the carrier if they are facing a delay in arrival at the final destination as set out in the transport contract. 

    The minimum level of compensation set out in paragraph 1 above shall be 25 % of the ticket price for a delay of at least:

1) 1 hour in the case of a scheduled journey of up to 4 hours;

2) 2 hours in the case of a scheduled journey of more than 4 hours, but not exceeding 8 hours;

3) 3 hours in the case of a scheduled journey of more than 8 hours, but not exceeding 24 hours; or

4) 6 hours in the case of a scheduled journey of more than 24 hours.

    If the delay exceeds double the time set out in paragraph 2, the compensation shall be 50% of the ticket price.  

    Passengers who hold a travel pass or a season ticket and who encounter recurrent delays in arrival during its period of validity may request adequate compensation in accordance with the carrier’s compensation arrangements. 

     The compensation in the event of the delay as set out in paragraphs 2 and 3 shall be paid within 1 month after the submission of the request for compensation, in cash or by some other means, with the passenger’s consent. 

    Paragraphs 1 to 5 above shall not apply to passengers with open tickets as long as the time of departure is not specified, except for passengers holding a travel pass or a season ticket, if the passenger is informed of the cancellation or delay before the purchase of the ticket or if the cancellation or delay is caused by the fault of the passenger and where the carrier proves that the cancellation or delay is caused by weather conditions endangering the safe operation of the ship or by extraordinary circumstances hindering the performance of the passenger service which could not have been avoided even if all reasonable measures had been taken. 
The compensation of the ticket price referred to in paras. 2 and 3 of this Article shall not be reduced by financial transaction costs, fees, telephone costs or stamps.

Carriers may introduce a minimum ticket price threshold, not exceeding EUR 6, under which compensation for delay will not be paid.
Information on passenger rights

Article 22

    A carrier and a terminal operator shall provide information on passenger rights set out in this Law, both in Montenegrin and in English and in acceptable format of notice to disabled persons or persons with reduced mobility.

      The information referred to in paragraph 1 above shall include the manner for lodging complaints in case of failure of a carrier or a terminal operator to meet the obligations set out in this Law.
      The complaint referred to in paragraph 2 above shall be submitted to the carrier or the terminal operator within 2 months from the date on which the service was performed or when a service should have been performed.

     The carrier or the terminal operator shall make the decision regarding the complaint referred to in paragraph 2 above within 1 month of receiving the complaint. 

    The decision made upon the complaint as set out in paragraph 4 above shall be provided to the passenger within 2 months of receiving the complaint.

      In case that the carrier or the terminal operator reject the complaint referred to in paragraph 2 above, the passenger may instigate a civil action with the competent court for compensation for failure to exercise own rights in line with the law governing obligations.

Supervision 

Article 23

The implementation of the present Law shall be supervised by the ministry responsible for transport via the Maritime Affairs Inspector (hereinafter: Inspector).

Article 24

The Inspector shall supervise the implementation of the pertinent provisions of this Law by travel agencies, carriers, tour operators or terminal operators the carrier has entrusted with obligations from the transport contract.

SANCTIONS

Article 25

A legal entity is punishable by a fine ranging between EUR 1,500 and EUR 20,000 if:

1) a carrier fails to issue a ticket to the passenger, unless transport is done on the basis of other documents (Art 5 para 1);


2) a carrier or a ticket vendor sells tickets under the terms which constitute discrimination among passengers prevoznik (Art 5 para 3);

3) a carrier, travel agent and tour operator refuse to accept a reservation or issue a ticket or to embark persons on the grounds of disability or of reduced mobility as such (Art 9 para 1);

4) reservations and tickets are offered to disabled persons and persons with reduced mobility under the conditions that do not apply to all other passengers (Art 9 para 2)

5) a carrier, travel agent or tour operator referred to in Art 10 para 1 of this Law fails to make all reasonable efforts to propose to the disabled person and person with reduced mobility an acceptable alternative transport on a passenger service or a cruise operated by the same carrier (Art 10 para 2);

6) fails to offer reimbursement within 7 days, paid in cash or by other suitable means, of the full cost of the ticket at the price at which it was purchased, for the part or parts of the journey not made, and for the part or parts already made if the journey no longer serves any purpose in relation to the passenger’s original travel plan (Art 10 para 3 bullet point 1);

7) fails to offer a return service to the first point of departure at the earliest opportunity (Art 10 para 3 bullet point 2 items 1 & 2);

8) in case of re-routing to an alternative port, the carrier fails to bear the cost of transferring the passenger from that alternative port to that for which the reservation was made (Art 10 para 5);

9) accompanying persons fails to be carried free of charge (Art 10 para 7);

10) a carrier, travel agent or tour operator referred to in Art 10 para 1 of this Law fails to immediately inform the disabled person or person with reduced mobility in writing of the refusal to accept the reservation, to issue or otherwise provide the ticket or to embark no later than five working days after the request for reservation and issuance of a ticket or embarkation (Art 10 para 8);

11) a carrier and a terminal operator fail to ensure appropriate safe access for a disabled person or a person with reduced mobility and the accompanying person (Art 11 para 1);

12) a carrier and a terminal operator fails, upon the request of organisations representative of disabled persons and persons with reduced mobility, to post on notice boards the access conditions referred to in Art 11 para 1 of this Law in the same languages as those in which information is made available to all passengers (Art 11 para 2);

13) when organising packages for passenger transport, a tour operator fails to inform in writing a disabled person or a person with reduced mobility and the accompanying person of the access conditions (Art 11 para 3);

14) a carrier, a travel agent and a tour operator fail to provide all relevant information concerning the conditions of carriage, including online reservation and information, as well as access conditions for disabled persons and persons with reduced mobility and the accompanying persons (Art 11 para 4);

15) upon request from disabled persons and persons with reduced mobility needing assistance, fails to issue a written confirmation that such assistance has been ensured (Art 11 para 5); 
16) a carrier and a terminal operator fail to provide assistance free of charge to a disabled person and a person with reduced mobility, adapted to their individual needs, in ports, concerning access, embarkation and disembarkation, and stay on board ships (Art 12 para 1);

17) where a disabled person or person with reduced mobility is assisted by an accompanying person, the carrier or terminal operator fail, upon request, to provide the necessary assistance (Art 12 para 3);

18) following the notification as referred to in Art 13 para 3 of this Law, the passenger fails to receive a confirmation stating that the assistance needs have been notified (Art 13 para 4);

19) where no notification is made in accordance with Art 13 para 3 above, a carrier and terminal operator nonetheless fails to ensure that the assistance is provided in such a way that the disabled person or person with reduced mobility is able to embark and disembark (Art 13 para 5);

20) a carrier, a terminal operator, a travel agent and a tour operator fails to ensure the reception of notifications as set out in Article 13(1)(1) and Article 13(2) of this Law at all points of sale, including sale by telephone and over the Internet (Art 14 para 1); 

21) a travel agent or a tour operator fails to transfer the notification referred to in Article 13(1)(1) and Article 13(2) of this Law to the carrier or terminal operator (Art 14 para 2);

22) a carrier or a terminal operator fails to designate a point inside or outside port terminals at which disabled persons or persons with reduced mobility can announce their arrival and request assistance (Art 14 para 3);

23) the carrier and terminal operator operating port terminals or passenger services with a total of more than 100,000 commercial passenger movements during the previous calendar year fails to apply quality standards for the assistance to disabled persons and persons with reduce mobility (Art 15 para 1)

24) in setting the quality standards referred to in Art 15 para 1 of this Law, not full account is taken of internationally recognised policies and codes of conduct concerning facilitation of the transport of disabled persons or persons with reduced mobility and the IMO’s Recommendation on the design and operation of passenger ships to respond to elderly and disabled persons’ needs (Art 15 para 2);

25) the quality standards provided for in Art 15 para 1 of this Law are not made publicly available by carriers and terminal operators on the Internet in the same languages as those in which information is made available to all passengers (Art 15 para 3);

26) a carrier, and where appropriate a terminal operator, fails to train crew members and terminal personnel for providing assistance to disabled persons and persons with reduced mobility (Art 16 para 1);         

27) a carrier and terminal operator fail to rapidly provide temporary replacement equipment which is a suitable alternative until the payment of the compensation as set out in Art 17 para 2 of this Law (Arta 17 para 3);

28) in the case of a cancellation or a delay in departure of a passenger service or a cruise, passengers departing from a port terminal or a port are not informed via a PA system by the carrier or by the terminal operator, no later than 30 minutes after the scheduled time of departure, of the estimated departure time, and of the estimated departure and arrival time as soon as that information is available (Art 18 para 1);

29) if passengers miss a connecting transport service due to a cancellation or delay, the carrier or the terminal operator fail to inform, at the point of sale, the passengers concerned of alternative connections for completing their journey (Art 18 para 2);

30) the carrier or the terminal operator fails to ensure that disabled persons or persons with reduced mobility receive the information required under Art 18 paras 1 & 2 of this Law in accessible formats in line with quality standards for assistance to disabled and persons with reduced mobility (Art 18 para 3);

31) when it is evident that the departure of a passenger service or a cruise will be cancelled or delayed for more than 90 minutes beyond its scheduled time of departure, the carrier fails to offer to passengers departing from port terminals free of charge meals or refreshments, according to his means, in relation to the waiting time (Art 19 para 1);

32) in the case of a cancellation or a delay in departure where a passenger’s stay of one or more nights becomes necessary, the carrier fails to offer passengers, free of charge, adequate accommodation on board, or ashore, and transport to and from the port terminal and place of accommodation in addition to the obligations set out in Art 19 para 1 of this Law (Art 19 para 2);   

33) the carrier fails to make the payment of the reimbursement within 7 days from submission of the reimbursement request, in cash or by other appropriate means of the full cost of the ticket at the price at which it was purchased, for the part or parts of the journey not made, and for the part or parts already made where the journey no longer serves any purpose in relation to the passenger’s original travel plan (Art 20 para 3);     

34) the compensation in the event of the delay as set out in Art 21 paras 2 & 3 is not paid within 1 month after the submission of the request for compensation, in cash or by some other means, with the passenger’s consent (Art 21 para 5);    

35) a carrier and a terminal operator fails to provide information on passenger rights set out in this Law, both in Montenegrin and in English, and in the format accessible to disabled persons or persons with reduced mobility (Art 22 para 1);      

36) a carrier or a terminal operator fails to make the decision regarding the complaint referred to in Art 22 para 2 of this Law within 1 month of receiving the complaint (Art 22 para 4); 

37) the decision made upon the complaint as set out in Art 22 para 4 of this Law fails to be provided to the passenger within 2 months of receiving the complaint (Art 22 para 5).

     
 A responsible person in the legal entity and a natural person is punishable by a fine ranging between EUR 200 and EUR 2,000 for the wrongdoing referred to in para 1 above.

An entrepreneur is punishable by a fine ranging between EUR 450 and EUR 6,000 for the wrongdoing referred to in para 1 above.
An natural person is punishable by a fine ranging between EUR 200 and EUR 2,000 for the wrongdoing referred to in para 1 above.

Entry into Force

Article 26

This Law shall enter into force on the eighth day upon its publication in the Official Gazette of Montenegro.

